Owner’s Manual

Smart Chime

MODEL NO.

2000SC

Model and serial number may be
found at the back of the Smart Chime.
Please record both model and serial
number in a safe place for future use.

Where Purchased

:

Date purchased

: Month
: Day
: Year

Model No.

:

Serial #

:

This Owner’s Manual contains
information for all models.
Read and keep this manual for future
reference.
This manual contains important
information on Safety, Assembly,
Operation and Maintenance.

Ergo Systems Inc. Rev # : 1.1

Important: This is Owner’s Manual for Smart Chime.
Please do not discard this.
Congratulations on purchasing the “Smart Chime“. Before
you can use this appliance you need to follow some simple
steps to install Smart Chime.

Before you call us, please have the following
information ready.
1.

Details of purchase like invoice number
(found on the bill or invoice)

2.

Name and model number of the product
(found on the manual and on the carton.)

DO NOT RETURN THE PRODUCT TO THE STORE

3.

Actual problem after following the instructions.

Call 1-888 ERGOSYS (1-888-374-6797)
If there are missing parts. Check all packing for missing
parts prior to discarding the package.

4.

List of missing parts.

LIMITED WARRANTY
Please read this warranty carefully. Ergo Systems Inc. will warranty this product to be free from manufacturing defects,
including workmanship, when assembled and operated according to operating instructions enclosed with this product, for
a period of ninety (90) days from the date of original purchase. This warranty is non-transferable and applies solely to the
original purchaser and does not extend to subsequent owners of this product. Please register your product at
http://www.autopetfeeder.com.
1.

Repair service for a period of ninety (90) days from the date of original purchase at no charge for parts and labor with
proof of purchase.

2.

Replacement of defective parts for a period of 12 months from the date of original purchase with proof of purchase.
(Labor not included after initial ninety (90) days.)

3.

This warranty does not cover cost incurred in the shipping of the product to and from Ergo Systems Inc. for service.
Shipping to Ergo Systems Inc. must be prepaid and insured by UPS or other parcel delivery services.

THIS WARRANTY IS VOID IF THE PRODUCT IS:
1.

Damaged due to negligence, abuse, misuse, accident, modification, tampering, alteration, faulty installation and / or
acts of God.

2.

Used for commercial applications or rentals.

3.

Modified or repaired by anyone other than Ergo Systems Inc.

The extent of Ergo Systems Inc. under this limited warranty is the repair or replacement of the product at the sole
discretion of Ergo Systems Inc. In no event shall Ergo Systems Inc.’s liability exceed the purchase price paid by the
purchaser. Under no circumstances shall Ergo Systems Inc. be liable for any loss, direct, indirect, incidental, foreseen,
unforeseen, special or consequential damage arising out of or in connection with the use of this product.
This warranty is valid only in the United States of America and Canada.
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List of parts in the Smart Chime Box
Components
1. Door Switch
2. Chime
3. Pet Switch

1

4. Mounting bracket
(Quantity 2)

Door Switch

3

2
Pet Switch

Chime

4
Mounting Bracket
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Installation
Installation of Chime
Step 2

Step 1

Fix the Chime on to the bracket by aligning the circle joint in the
chime with the projection on the bracket and push towards to
your left as shown in Fig 2.

Mount the bracket on the wall with the screws anywhere
inside the home as per your convenience. The bracket has to
be mounted in the position as shown in Fig 1.

Fig 1

Fig 2

When the Chime sounds, the chime will signal you that
there is someone at the door or your pet is calling for you.

Inbuilt Sounds in Chime
When the Door Switch is activated it acts as a calling bell.

When Chime switch is set in the “DOG“ mode, it makes a
”BARKING” sound.

This switch is located behind the Chime.

When Chime switch is set in the ”CAT” mode, it makes a
“MEOWING” sound.

This switch is located behind the Chime.
Fig 3
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Installation of Pet Switch
The pet switch can be placed anywhere on the floor or it can be mounted on the wall with the help of the bracket provided along
with the Door chime according to the pet's convenience.

Wall Mount

Floor Mount

Fig 4

Step 2

Step 1

Fix the Pet Switch on to the bracket by aligning the circle joint
in the Pet Switch with the projection on the bracket and push
it downwards as indicated by the arrow shown in Fig 6.

Mount the bracket on the wall with the screws in the
position as shown in Fig 5.

Fig 5

Fig 6

The pets can either use their paws to press the switch or their noses to activate the chime.

Fig 8

Fig 7
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Installation of Door Switch
Step 2

Step 1

Place the Door Switch on the wall outside the door by fixing it
with screws as shown in Fig 10. Replace the Door Switch cover
back in position.

Use a screw driver to lift open the Door Switch cover as
shown in Fig 9.

Fig 10

Fig 9

This Door Switch functions similar to the calling bell switch which is normally mounted outside your door.

Fig 11
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Battery Specifications

Different types of batteries used are
Chime

:

1.5 V AA Battery (Quantity 3)

Pet Switch

:

Standard 9V Battery (Quantity 1)

Door Switch

:

12V 21/23/23A Battery (Quantity 1)
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FAQ
1.

Are Smart Chimes easy to install?

- Our doorbells are very easy to install.
2.

Can I use Smart Chime Outdoors?

- We do not recommend outdoor use.
3.

Can the Smart Chime play my favorite song?

- Smart chime can only play the sound of a dog, cat or a door bell ringing sound.
4.

Can I toggle between dog tone and cat tone?

- You can toggle between dog tone and cat tone by toggling the switch that is behind the Door Chime.
5.

How can my pet signal me with the help of Smart Chime?

- Your pet has to be trained to press Pet Switch to signal you.
6.

What is the effective range between the Smart Chime, Door Switch and Pet Switch?

- It can be 100ft diameter or 50ft radius.
7.

What is the life time of the batteries in the Smart Chime?

- Batteries can be changed once in 6 months (It also depends on the usage of the Smart Chime by pet. The more the pet
uses, often the batteries has to be changed.)

8.

How am I to identify the correct set on purchasing the Smart Chime?

- You can identify the correct set by recognizing the same code numbers on all three parts of the Smart Chime set.
9.

How can I train my pets to activate the Smart Chime?

- The pet can be trained to either use their paws to press the switch with their noses to activate the chime.
- Teach you pet to press the pet switch and let him/her out and give your pet a treat each time. Continue to do this for
about 4 to 6 times a day for about 1 to 2 weeks and your pet should be trained. Some pets may require more or less
training than others.

10.

Does the Smart Chime require any special maintenance?

- The Smart Chime doesn't require any special maintenance. You need to just replace the batteries as necessary.
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Ergo Systems Inc.,

E-Mail
support@ergosys.net

Toll-Free Phone. US only
1-888-ERGOSYS
(1-888-374-6797)

Website
http://www.autopetfeeder.com

International Phone
1-630-543-7686

Warranty Registration
http://www.autopetfeeder.com/warranty.asp

Fax
1-86-899-5389

